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Evaluation on service quality of decision—-making meteorological
service personnel based on fuzzy comprehensive evaluation
method

Lu Jun', Hao Ying?, Wang Dong-yong’, Gong Zhong—qiang®, Cao Ai—qin’
(1.Anhui Thunderstorm Preventing Center, Hefei 230061;
2. Anhui Meteorological Observatory, Hefei 230031)

Abstract: Based on the established quality evaluation method for decision—making meteorological service,
evaluation of business personnel work quality was test by the fuzzy comprehensive evaluation method and
DPS data processing system. The results showed that this method could scientifically, objectively and
effectively evaluate the work quality of decision—making meteorological service personnel.
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