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Application of structure equation model in service satisfaction
assessment of FY satellite data

LiXue, Xian Di
(National Satellite Meteorological Center, Beijing 100081, China)

Abstract: Based on the structure equation model built by convenience, service procedure, service
response, content integrity, service initiative and service cognition, the service satisfaction assessment of
FY satellite data was made. According to the data collected by the survey, confirmatory factor analysis
(CFA) and potential variables tracking analysis, the interaction mechanism of the evaluation model
between various factors were discussed. The result shows that content integrity is helpful to improve
satisfaction of website, and the recognition of service product, service mode and service content.
Standardized service procedure would help to improve the timeliness of service response. Beyond that,
service initiative has significantly positive effect on service response and service cognition.
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