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Design and implementation of meteorological information service
management system based on “TianJing”

Zhang Xiaoqiong, Liang Yuanyuan, Deng Liyong
(Guangxi Meteorological Information Centre, Nanning 530022, China)

Abstract: With the rapid development of information technology, the traditional operation and maintenance
service process has been unable to meet the rapidly changing needs of users. In view of the current situation and
existing problems of the services requested by users, research on meteorological information service management
system is carried out through the information technology service process management (ITSM) module and unified
standard interface by relying on the TianJing—Guangxi Real —time monitoring system of provincial meteorological
integrated operation. The system introduces information technology infrastructure library (ITIL) specification and
DevOps thinking, analyzes the service process application scenarios, establishes the service process models, and
connects and publishes the TianJing service portal. This system also designs and develops the statistical analysis
functions for service work order data to build a visualized meteorological information service management system.
Besides, it provides users with a unified information portal to access all services, realizing the standardization
and process of service work order circulation management; it provides a platform for operation and maintenance
management personnel to dynamically master the work order in real time, ensuring the continuity and integrity of
the service process management, gradually promoting the standardization and scientific management of the
meteorological information service process, and providing reliable data support for the research, analysis and
decision of the service process management.

Key words: TianJing; meteorological information service management system; ITIL; DevOps; statistics

analysis



